WWW.iss-bg.com MHoBaumoHHM CmapT Cuctemu 00/ office@iss-bg.com

HauaJs1io Ha Pa6ora ¢ UCC CmapTt P10y

Onucea HaAKpamko oCHoO8HUMe 8®3MoxcHocmu Ha UCC Cmapm Daoy, KaAKMo U Kak
U 8 KaKs8 ped da ce u3no/38am npu 3ano4eaHe Ha paboma c npodykma
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[lorpe6uTesu u 'pynu

MbpBo TpabBa Aa Cb3gageTe HeobXxogMmMUTE NOTPEdUTENN U FPpyNK OT NoTpebutenn. Ako nsnonssarte
6esnnatHaTa Bepcusi Ha Cmapm @0y, cTe orpaHMYEHN 40 eAMH eAUHCTBEH noTpebuten. B To3um cayyan
MOXe Oa NpecKkovynTe Ta3n CTbNKa.

3a Aa cb3gageTe HeobxoAMMUTE NOTPEBUTENCKU FPYNKM, OT OCHOBHUA eKpaH Ha Cmapm ®roy nsbepete
MeH AOmuH / Tpynu. OBUKHOBEHO NOTPEBUTENCKUTE rPYNKM OTFOBAPAT Ha OTAENUTE UK paboTHMTE
rpynu Bbe Bawara opraHvsaums. Ha To3u eTan MoXe 4a Cb343aAeTe Camo Hal-o4eBUAHUTE Fpynu, 1 aa
WM 33434eTe CbOTBETHUTE NpaBa.
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3a ga cb3gagere HeobxogmmuTe NoTpebuTenn, oT OCHOBHUA eKpaH Ha Cmapm Doy nsbepete meHto
AdmuH / NMompebumenu. NoTpebutenuTe ca xopaTa, KOWTO e moraT ga ce noreaT 8 Cmapm oy u Aa
paboTaT ¢ npoaykTa. Ha To3n eTan morke ga cb3gagerte camo Hali-HeobxoanmuTe notpebuTtenu n aa rm
acoummpate Kbm CbOTBETHUTE rpynun. N3bsrealite ga 3agasarte npasBa AMPEKTHO Ha noTpebutenurte. e
noaAbprKaTe No-1ecHO CUIYpPHOCTTa Ha CMCTeMaTa, ako 3a4aBaTe npaBa Camo Ha rpynuTe, Ha KOUTO
npuHagaexKat Tesn notpeburtenn.
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NMoseye MHPOPMaLMA 33 Cb3AaBaHETO Ha NOTPEBUTENN M NOTPEBUTENCKM FrPYNM MOXKE Aa HamepuTe B
PBbKOBOACTBOTO ‘Cb3dasaHe Ha nompebumenu U 2pynu’. BCUYKM PbKOBOACTBA MOXE [ja HaMepuTe Ha
appec: http://www.iss-bg.com/bg/support.html

KoHTakTH

3a Aa cb3gageTe HeObXOAMMUTE KOHTAKTHM, OT OCHOBHMA ekpaH Ha Cmapm ®roy nsbepete meHto
Ynpaenexue / KoHmakmu, nnu HaTucHete byToHa ‘KoHmMakmu’ oT neHTaTa C UKOHM.
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MbpBOHaYa/IHO MOXKe [la Cb34aZeTE CAMO KOHTAKTU 3a U3Nb/IHUTENIUTE — TOBA XOpaTa, KOMTO MoraT Aa
6baaT 3a43aBaHN KaTo OTTOBOPHULM 33 pabOTHUTE NPOLECH, MM KATO YH4ACTHULM B CPELLM U
meponpusaTus. Moxke ga 4obaBuTe M HaM-YeCTo U3NON3BAHUTE OOBUKHOBEHW KOHTAKTU — XOpa, KOMMNaHUK
WU OpraHM3aLmm - C Kouto BallaTta opraHmusauma pabotn. Team KOHTaKTU MOXKe Aa M3nosa3BaTe no-
KbCHO, 3a Aa MM 06BbpPXKETE C Pas/INYHU KaTeropmun, paboTHM NPOLLECU UIU CPELLIN.

Mmalite BNpeaBua, Ye KoraTto cb3gasarte HOBU notpebutenun, Cmapm @0y cb3gaBa aBTOMATUYHO 33
TAX U CbOTBETHUTE KOHTAKTU-U3NMBJAHUTENU, U CBDP3BA HOBUTE NOTPEBUTENN C TE3U KOHTAKTM.

MoBeue MHPOpMaLMA 3a paboTaTa C KOHTAKTM MOKE Aa HamepuTe B pPbKOBOACTBOTO ‘Paboma ¢
KOHMaxkmu'. BCUYKM pbKOBOACTBA MOXeE Aa HamepuTe Ha aapec: http://www.iss-
bg.com/bg/support.html

KaTteropumu

3a fa cb3ganeTe HeObXoAMMUTE KaTeropuK, oT OCHOBHUA eKpaH Ha Cmapm droy nsbepete MeHo
YnpasneHue / Kamezopuu, unu HatucHeTe byToHa ‘Kamezopuu’ OT NeHTaTa C MKOHM.

& VYnpagneHme | b Trpcene | Crpaskk
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@ CpewH. ..

KaTeropuuTe ca nanku B KOMTO MoraT Aa ce rpynupar nogobHu paboTHu npouecu. Hanpumep paboTHK
npouecu cebp3aHu ¢ onpegeneHa genHoct (Haemu, Mpoektu, [lena, KOHCyATauum U T.H.), nam ¢
onpeaeneHun KIMeHTU, MoraT 4a Ce rpynupaT B CbOTBETHUTE KaTeropuu.

3a Hayano MoXKe Aa Cb3AafeTe CamMo HAKOJIKO KaTeropmm, KOMTO cUUTaTe 3a 0COOEHO BaXKHU, UK Aa
M3MoA3BaTe CaMO OCHOBHaTa KaTeropms 3a BCMYKK paboTHM npoueck. Mo-KbCHO MorKe Aa aobasuTe owe
KaTeropum, n aa npemectute unmn drag-drop-HeTte HAKoM paboTHM NpouecK oT OCHOBHATa KaTeropuma B
Apyra Kateropus.

Moseye nHPopmauma 3a paboTaTa C KaTeropmm MoxKe fia HamepuTe B PbKOBOACTBOTO ‘Paboma ¢ daHHU
u 0okymeHmu (yacm 1 - Kamezopuu)'. BCUYKM pbKOBOACTBA MOXKE a HaMepuTe Ha aJpec:
http://www.iss-bg.com/bg/support.html

Pa6oTHu [Iponecu

3a Aa cb3gasaTe paboTHM NPOLECK, OT OCHOBHUA eKkpaH Ha Cmapm Proy nsbepete meHio YrpaeseHue /
Pab. Mpouecu, nan HaTUcHeTe ByToHa ‘PabomHu lpoyecu’ oT neHTaTa ¢ MKOHW. TO3M eKpaH ce NoKasea
aBTOMaTUYHO CNef ycrelwHo BAn3aHe B cuctemara.
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PaboTHuTe npouecn nmart 3a 3aga4a ga 0TPpa3ABaT eXXegHEBHATA pa60Ta BbB Bawarta opraHusauusa. Te
npeacTaBNABaT Pas/IMYHUTE NPOEKTU, NOPDBUYKU, A4OTOBOPU, KOHCYATAUMK, U T.H. MO KOUTO BawaTa
OopraHunsauuAa pa6OTM. Mose aa 3apgasate NPUOPUTET N CbCTOAHNE Ha BCEKWM npouec (He-CTapTMpaH,
3aMN0O4HaT, 3aBbpLlIeH U T.H.), KaKTO U CbOTBETHUTE OATU 3a Haqano/KpachOK.

Moske ga 3agaBaTte U3NbAHUTENN — TOBA Ca KOHTAaKTUTE OTFOBOPHM 3a BCEKM npoLiec. AKo npoueca e
C/IOXEH, MOXe Aa ro pasfennTe Ha CTbMNKM U NOA-CTbMKU. KbM BCEKM MPOLLEC UK CTHMKA MOKe Aa
nobasATe cneuMdUUYHN AaHHU N JOKYMEHTU. Bcekun nNpouec UK CTbMKa Moe Aa 6bae MapKupaH ot
M3NbAHUTENTE KaTo roTOB 3a MPOBEPKa U MPUKAOYBAHE OT CbOTBETHUA HaYalHUK.

MoBseye 3a ynpasaeHMeTo Ha paboTHUTE NPOLECH MOXKE a HamepuTe B PbKoBOACTBOTO ‘Paboma ¢
O0aHHU U 0oKymeHmMu (yacm 2- PabomHu npouecu)’. BCMUKM PbKOBO/ACTBA MOXe la HamepuTe Ha afipec:
http://www.iss-bg.com/bg/support.html

Cpewxu
3a Aa cb3gasaTe HOBM CpelLLM, OT OCHOBHMA eKpaH Ha Cmapm oy usbepete meHio YnpasneHue /
Cpeuwju, unn HaTUCHeTe ByToHa ‘Cpewju’ OT NeHTaTa C MKOHM.
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Cmapm @0y npenocTassa o6l KaneHaap 3a cpewy u MeponpUATUA, KOWTO e A0CTbMNEH 3a BCUYKK
notpebutenn. Toit e nogobeH No Bna, U GyHKLMOHANHOCT Ha KaneHaapa Ha MS-Outlook, Ho e
MHoronoTpebuTencku. KaneHaapst Bu aBa Bb3MOXHOCT Aa Cb3aBaTe MHOFOBPONHU eAIHOKPATHU UK
nepuoamMuHu cpewn. MoxeTe ga HarnacaTe Noay4yaBaHeToO Ha aBTOMATUYHM HAaNOMHAHUA 3a cpewuTe 3a
onpefeneHo Bpeme npean HauyanoTo Ha BCAKa cpella. MoxeTe Cblo A3 CBbPXKETe BCAKa cpeLla C
paboTteH npouec.
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MoBeue 3a paboTaTa cbe cpewym B CMapm Doy moxke Aa Hamepute B pbKoOBOACTBOTO ‘Paboma ¢
KaneHdapa 3a cpewu u MepOﬂpUHmUFI'. Bcuuku PBKOBOACTBA MOXE Aa HAMEPUTE Ha aapec:
http://www.iss-bg.com/bg/support.html

CboO1eHusa

MosKke Aa u3nosi3BaTe BbTPELIHAaTa cUCTEMA 3a CbobeHns Ha Cmapm oy, 3a ga nsnpalate KPaTKu
cbobuieHus, rpadpurku u pannose Ao Apyrm notpebutenn Ha Cmapm daoy. 3a Aa cTapTMpaTe ekpaHa
CvobuwjeHuUs, OT OCHOBHUA eKpaH Ha Cmapm ®noy nsbepete meHio CbobuweHus / M3npawaHe Ha
cbobLWeHUs, NN HaTUCHETe ByToHa ‘U3npauwjaHe Ha cbobuweHUA' OT NeHTaTa C UKOHMU.

CodleHHA ¢ BaHHH cﬁ“onunn _%& ||:| E] | @
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= McTopHA Ha choflleHHATa

Moke fa usnpawate cbobLEHNA N KAPTUHKK, 63 3HaUYeHMe Aann Apyrua NoTpedbuTen e Ha IMHUA AU
He. OcBeH M3NpalLaHeTo U NoslydaBaHe Ha CbObLLEHMA, KAPTUHKM U HOTUDUKALLUKN, MMATE Bb3MOXKHOCT
CbLLO Aa BUAWTE MbJHATA UCTOPUA Ha Pa3roBOPUTE C BCUYKU WM onpeaenieH noTpebuten, camo
nocneaHus pasroBop, Uan Aa TbpPCcUTe CbOOLEHMA U Pa3roBOPU CbAbPIKALLM ONpeaeNieH TEKCT.

JokymenTn, llla6/10HH, JlaHHHA

CMGpm <D/10y € Cb3aajeH Aa pa60TVI C pa3nnyHn BngoBe JOKYMEHTHU, KaKBaTo € obuyaitHaTta NPaKTUKa B
noBeyeTo OCI)MCM N KaHTOpPMU:

e EnekmpoHHU O0OKyMeHmMU — TOBa Ca BCUYKM TUNOBE e/IeKTPOHHU daliioBe, C KOUTO
pabotn Bawata opraHmnsaumna. Moxete ga umnoptuparte unm drag-drop-sate
cbluecTByBalLM GainoBe, UM A3 Cb3AaBaTe HOBM AOKYMEHTU OT pa3/INyHU TUMOBE.

° CKGHUpGHU GOKyMEHmU — TOBa Ca AOKYMEHTU, KOUTO Ca CKaHMPAHU OT XapTUEH HOCUTEN
M NpeHeceHn B eIeKTPOHEeH BN, TeKCTa Ha CKaHMpaHUTe AOKYMEHTU MOXKe Aa 6'b,C|,e
Pa3no3HaT C Ha/IM4Ha OCR nporpama, C Lies1 N0-HaTaTblWHO TbpCeHE B TAX.

*  XapmueHu 00KyMeHmMU — TOBA Ca LOKYMEHTM Ha XapTUEH HOCUTES, KOUTO He ca
CKaHMPAHW U NPEHECEHM B e/IEKTPOHEH BMA. Cmapm @0y TpeTupa xapTUeHuTe
OOKYMEHTM KaTo NPa3HU CKaHUPaHU SOKYMEHTH.

*  Xunep-epb3KuU — TOBA Ca BPb3KM KbM BbHLUHW $GaiNoBe, UM KbM CTpaHULM B IHTEPHET.
MoBeue MHPOpPMaLMs 3a paboTaTa C AaHHW, AOKYMEHTU U WabNoHN MOXKe Aa HamepuTe B

PbKOBOACTBOTO ‘Paboma ¢ 0aHHU U OokymeHmu (yacm 3 - 3a HanpeodHasu)'. BCUUKM PbKOBOACTBA MOXKe
[a HamepuTe Ha agpec: http://www.iss-bg.com/bg/support.html
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