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Preface

This user guide explains how to install and use Data Igloo.

Topics

Important Information

Technical Support

Data Igloo User Guide
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Important Information

This section contains important information about your Faronics Product.

About Faronics

Faronics delivers market-leading solutions that help manage, simplify, and secure complex IT
environments. Our products ensure 100% machine availability, and have dramatically impacted
the day-to-day lives of thousands of information technology professionals. Fueled by a
market-centric focus, Faronics’ technology innovations benefit educational institutions, health
care facilities, libraries, government organizations, and corporations.

Product Documentation
The following documents form the Data Igloo documentation set:

e Data Igloo User Guide — This document guides you how to use the product.

< Data Igloo Release Notes — This document lists the new features, known issues, and closed
issues.

Data Igloo User Guide
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Technical Support

Technical Support

Every effort has been made to design this software for ease of use and to be problem free. If

problems are encountered, contact Technical Support.

Email: support@faronics.com

Phone: 1-800-943-6422 or 1-604-637-3333

Hours: 7:00am to 5:00pm (Pacific Time)

Contact Information

e Web: www.faronics.com

e Email: sales@faronics.com

* Phone: 1-800-943-6422 or 1-604-637-3333

Fax: 1-800-943-6488 or 1-604-637-8188
Hours: 7:00am to 5:00pm (Pacific Time)

Address: Faronics Technologies USA Inc.

2411 Old Crow Canyon Road, Suite 170
San Ramon, CA 94583
USA

Faronics Corporation
609 Granville Street, Suite 620
Vancouver, BC V7Y 1G5

Canada

Faronics Corporation (Europe)
Siena Court

The Broadway Maidenhead
Berkshire, SL6 1INJ UK

Data Igloo User Guide
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Topics

Introduction

Data Igloo was created to work with Deep Freeze. Deep Freeze protects a computer and restores it
to the original state on reboot. Data Igloo is a utility that allows you to redirect User Profiles,
Folders, and Registry Keys to a different location on your computer and retain data even after a
reboot when the computer is protected by Deep Freeze.

Data Igloo can also be used independently without installing Deep Freeze.

System Requirements

Data Igloo User Guide
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System Requirements

Data Igloo User Guide

The system requirements for Data Igloo are:

Windows XP, Windows Vista or Windows 7 (32-bit and 64-bit)
Microsoft .NET 2.0 (SP1) or higher

Deep Freeze Enterprise or Deep Freeze Standard (6.3 or higher). This is applicable only if you
are using Deep Freeze with Data Igloo. Data Igloo can be used independently without
installing Deep Freeze.



Topics

Installing Data Igloo

This chapter describes how to install Data Igloo.

Installing Data Igloo

Data Igloo User Guide
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Installing Data Igloo

To install Data Igloo, complete the following steps:

f If .NET is not installed on your computer, the installer will automatically

download it from the Internet and install it. Ensure that your computer is
connected to the Internet.

1. Double-click FaronicsDatalglooStandard.exe. Click Next.

|._1':] Faronics Dala lgloo Slandard - InslallShicld Wizard rY.|

F T T

Welcome to the InstalShield Wizard for
Faronics Data Igloeo Stardard

The Erestalichieldin ) wizard wall install I aronecs Dats 1ok
Slandand o your compuber. To conlms, cick Nexl,

WARNING: This progeam s probeched by copyright b ard
rhemabional resties.

e larenicseom Werson 130,01 100204

[ meas || conen |

2. Read and accept the License Agreement. Click Next.

| = <
I Faronics ala |gkoo Slandard - InslallShield Wizard

Data lgleo Standanld - License

arcnbes Corparation
1599 2010 All Righls Reserved

ef Saftware Lieense Ageeemant

ISE GPANT: Fooecs fersiy grans lhe Loenses a bifed, ron sschime e o
n, use, Accras, diaplyy, N, oF oEeradse nberacl wEn (MLise") the Product on &
epiler. AL other Nghts &re erprédaly rederndd by F &ronic s

RESENTATIONS O LICENSUL: The Licenses reswezents el ¢ han obtained s ™

{E1 sccept the tems in the bense sgresment
G!M|dnulr.{lllulmuni'lllluhuumi. Vorsk 4 38 L

o Bk ﬂ Mt » J | Caneel I
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3. Enter the User Name and Organization. Click Next.

| = =
I Faronics Dala |gkoo Slandard - InslallShield Wizard

st B

i arcoics Corpertio]

{Hgahazetion:
ruwiu. Cawpeor alion

Wersan 130,11 10CEH

4. The default location for Data Igloo is C:\Program Files\Faronics\Data Igloo Standard. Click
Change... to change the location where Data Igloo is installed. Click Next.

| = =
I Faronics Dala |gkoo Slandard - [nslallShield Wizard

:_,;'l Irvstall Fananics Data bging Standard fne

Ci¥Pyogram Files\FarunicsiDala Dgloo Stardand Change. .. J

Wersan 130,11 10CEH

5. Click Install to install Data Igloo.

| = =
I Faronics Dala |gkoo Slandard - [nslallShield Wizard

(Click: Iresta bo begin the instalation,

IF youn waark bo reviess or change any of oo installabion setbings, cick Bach, Click Cancel tey
ol thee vazerd

Wersan 130,11 10CEH

6. Click Finish to complete installation.

Data Igloo User Guide
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While it is possible to install Data Igloo when Deep Freeze status is Frozen,
A redirections created will not remain after a reboot. This is useful for testing

redirections. It is not possible to uninstall or repair Data Igloo when Deep Freeze
status is Frozen.

Accessing Data Igloo

Data Igloo User Guide

Data Igloo can be accessed via Start>Programs>Faronics>Data Igloo.
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Using Data Igloo

This chapter explains how to use Data Igloo.

Topics

Data Igloo Overview

Deep Freeze Status

User Profile Redirection
Folder Redirection

Registry Key Redirection
Closing Data Igloo

Logging Events in Data Igloo

Data Igloo User Guide
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Data Igloo Overview

Data Igloo User Guide

The following screen is displayed when Data Igloo is launched:

& Faranics Data Igloo Standard

CHTH

AT AT R L e

oy Deep Freaze st i Thawed,

| www faronice.

L sopre
' User Frofie kedrecton | Frider Redeection | Rogery kny Redescton el feeeed
Lhrs (4) Uity Profise Locsbion
- Lgar profile:  CLILNTZIF aronkcs
(W Defauk location (Co0oouments and Settings\F aronics)
LI administraton (logaed on user)
CiiDotunerts and Sellieg Admrislrator 7 Custom Location:
LIHMOAWN-DOMATHILNINOWIN-LISER, . | [eseret tser protte |
CH\Daeumeres aned Sektings) Adminishrator = =
R Ly garof e are used Ly Winsdowes Lo slore vier dels aimd
LT COATHILINENCA R LESER settings. |bser Profle Redrection mewes a wser peofls to any
i \Docurents srd Settings\ Adminestrator § AR DNDLS-DEM0 Wil of partition on the hard diive,
LR P
lvr] Redadt ary nawly cresbed user profiles ko |Enp

inm | [ ek For Unntates | [ atone

CLIENTZudimirmekrabor | MirowolL Windcrn: ¥ Professional Servics Pack, 3 (uild 2600)

« Deep Freeze Status Icon — The status of Deep Freeze is displayed.

e Tabs— Data Igloo provides the User Profile Redirection, Folder Redirection and Registry Key

Redirection tabs. All tabs are explained in detail further in the user guide.
e Help — Launches the Online Help.

e Check for Updates — Checks if there is a new version of Data Igloo available.

e About — Displays information about the Data Igloo version and the End User License

Agreement.

e Status Bar — The status bar at the bottom of the Data Igloo screen displays the
information:

— User Name — The User Name of the user account currently logged in.

— Operating System — The Operating System and service pack (if applicable).

f Only users with administrative rights are allowed to use Data Igloo.

following



Deep Freeze Status

Deep Freeze Status

Deep Freeze protects a computer and restores it to the original state on reboot. Once Deep Freeze
is installed on a computer, any changes made to the computer—regardless of whether they are
accidental or malicious—are never permanent. For more information on Deep Freeze visit
http://www.faronics.com/deepfreeze

The following Deep Freeze status are displayed on Data Igloo:

Icon Definition

Deep Freeze Status is Frozen — Changes made to the computer will be lost
when the computer is restarted.

Deep Freeze Status is Thawed — Changes made to the computer will be
retained even after the computer is restarted.

Deep Freeze not installed — Deep Freeze is not installed on this computer.

Deep Freeze Seed installed — Deep Freeze seed is installed on this
computer.

Deep Freeze is Thawed and Locked — Deep Freeze is Thawed and the
keyboard and mouse are disabled.

Deep Freeze is in Maintenance — Deep Freeze maintenance is in progress.

Data Igloo User Guide
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ThawSpace

Data Igloo User Guide

ThawSpace is a feature of DeepFreeze Enterprise. ThawSpace is a virtual partition that can be
used to store programs, save files, or make permanent changes. All files stored in the ThawSpace
are retained after a restart, even if the computer is Frozen.

A ThawSpace must be created in Deep Freeze Enterprise before saving data. Alternatively, you
can also save data on Thawed Drives if you are using Deep Freeze Standard.

Data Igloo allows you to redirect the User Profile and specific Folders to a ThawSpace. Deep
Freeze allows you to create Hidden ThawSpaces. For more information on the process to Hide or
Display a ThawSpace refer to Appendix A, Redirecting to Hidden ThawSpaces.

2)



User Profile Redirection

User Profile Redirection

The User Profile Redirection feature redirects the entire user profile to any NTFS volume or

partition o
modified u
reboot.

A

>

A

n the computer. This is useful if Deep Freeze is installed, in order to retain new or
ser data like Internet Favorites, My Documents and Desktop information even after

It is not possible to redirect the profile of the user currently logged in.

Both the source and target drives must be NTFS partitions.

If an error occurs during the redirection process, Data Igloo will revert to the
original state without any changes to the data or settings.

The User Profile Redirection tab is displayed as follows:

& Farani

—

Ugers |

oy Deep Freaze st i Thawed,
@ lumsion ohgre

e o .uh‘o‘t; - T — -

e Data Iglos Standard

HTH

AT AT R L e

. www faronlce.com

&) Lsar Profile Locsbon

Lgar profile:  CLILNTZIF aronkcs

(& Defauk bocation (C-I000uments and SettingsiFanonks)
LI administraton (logaed on user)
Ci\Dotumne ks and Setbings | Adsanistrgtor {3 Qustom Location:
LIHTRCAH-DOMATHILI N WIN-LISER, . | [ Reeoct User frofie |
CH\Daeumeres aned Sektings) Adminishrator
BRI MR TN ISR i ooy b e o v
CADocunvents and SettingsAdminstrator | ARDND -DEM0) wolume or partiton on the hard drive,
LT M
lv] Radiract sryy rewly cresbed user profiles to: ;':-I';n- |
[t ] [(comckPor Uintotes | [ tmnt _Ome |

CLIENTZudimirmekrabor | MirowolL Windcrn: ¥ Professional Servics Pack, 3 (uild 2600)
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Creating a User Profile Redirection (for Existing User Profiles)

Data Igloo User Guide

Complete the following steps to redirect a user profile from the default location to another drive

on your computer:

1.
2.
3.

Ensure the Deep Freeze status is Thawed.

Select the user from the Users pane.

This step is optional. Select the Redirect any newly created user profiles to: check box to
redirect newly created user profiles to a ThawSpace. Browse to select the location of the

ThawsSpace. If a new user profile is created, it will automatically be redirected to the selected

location.

& Faranics Data Igloo Standard

HTH

AT AT R L e

A Deep Freeze stafug is Thowed,
'@ lumsion ohgre

e e - - — C [
Usgers (4) Lsar Profile Locsbon
. Lhpar profile:  CLILNTZIF aronics
(W Defauk location (Co0oouments and Settings\F aronics)
LI administraton (logaed on user)
CiiDotuerks ad Sl Adminirabor 2 Custom Location:
LR RICW DTN RO W N-LISER, | | Pedenct Liser Profin
CH\Daeumeres aned Sektings) Adminishrator
- Ly garof e are used Ly Winsdowes Lo slore vier dels aimd
LT COATHILINENCA R LESER settings. |bser Profle Redrection mewes a wser peofls to any
i \Docurents srd Settings\ Adminestrator § AR DNDLS-DEM0 Wil of partition on the hard diive,
LR PO
1] padredt sry nawly cresbed user profiles to: |Enp
[ rek | [cowckFor Udates | | bt Guem

CLIENTZudimirmekrabor | MirowolL Windcrn: ¥ Professional Servics Pack, 3 (uild 2600)

automatically selects the Redirect registry key changes to: check box in the
Registry Key Redirection tab. For more information, refer to Registry Key
Redirection.

f Selecting the Redirect any newly created user profiles to: check box



4. Inthe User Profile Location pane select Custom Location
select the location.

& Faronics Data lglse Standard

DATA

AT AT R L e

o eep Freeze stanus i Thawed,
Lsarn sore

LII'EI'_—F:B*-: e 1Fi =

User Profile Redirection

. Click Redirect User Profiler to

_www.faronice.com

Ll fecboud,

|
Users (4) User Frofile Lacstion

&

LI administraton (logaed on user)
CiiDocumerks and el Adminsrator 3 Custom Location:

Uger profile-  CLIENTZIF aronics
{0 Defauk locabon (CDoomnents and Setingsitarorics)

Iumwu—nmwnmmﬂm
CH\Daeumeres aned Sektings) Adminishrator
| ILWMMMim

Lner o

=] padrect sry nawly cresbed user profiles to: =i

| [ rerenct Liser Frofie

Ly garof e are used Ly Winsdowes Lo slore vier dels aimd
sertings. Liser Profile Redrectinn meves a user peofils fo any
CADocurents and Settings | Administrator § ARDNIC DM wolume or partition on the hard drive,

[ ok | [tk For pdstes | [ bxat |

CLIENTZudimirmekrabor | MirowolL Windcrn: ¥ Professional Servics Pack, 3 (uild 2600)

5. The Redirect User Profile dialog is displayed with the Source auto-filled. This is a read-only

field and cannot be edited.

Hedirex! Lser Profile

Sednct karget Folder For redirecting the: user profils

Souroe!
|
Targat:
| | Erowssn. .. I
Copty NTFS pemsbssions (whene spplirabln)
Copry Share penmiscions (wheare applicable)
y Cancel

Data Igloo User Guide
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6. Click Browse to select the Target.

Browse For Folder 17|

Celack barger Folder For crastireg the redrection.

¥

# A 3 Foppy (a2)

St Lol Dk (2]

B o OVD-Rar Drrvs (D)

® 3¢ Control Paned

= 0 Shered Docunenls

§ [ Aderarestrator's Doouments

e Select the Copy NTFS permissions (where applicable) check box to copy the permissions for
NTFS. The security applied to Source folder by the NTFS file system is copied to the Target
folder. The security and share permissions are also applied to the files and folders within the
Target folder.

e Select the Copy Share permissions (where applicable) check box to copy the Share
permissions for the user profile folder.

Select the Target in the Browse for folder dialog and click OK.

8. Data Igloo scans the files and if errors occur, it is displayed in the Error Dialog. For more
information about the Error Dialog refer to Data Igloo Error Dialog. If no error is displayed,
aprogress bar is displayed and the User Profile is redirected to the target location.
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& Faranics Data Igloo Standard

Far arpce

oy Deep Freaze st i Thawed,

. Lsaon g
Usar Frofe kedvecton | Fokder Redrechion Rngiry Ky Radeection el feeeed
Ligrs (4) Uity Profise Locsbion
PR CLIENTZ\Farnnics Ugar profilss  CLIENTZIF aronics
' LA arcrecs
7 Defauk location (Co0oouments and SettingsiF aronics)
LI admirestrator (logaed on user) A
CiiDotunerts and Sellieg Admrislrator () Custom Location:
W L DCMATI O W-USER, | [Pt ser ot
Cr\Dncumenis and Settings) Adminishraeos r :
R Ly garof e are used Ly Winsdowes Lo slore vier dels aimd
LI DTN LSER sertings. Liser Profile Redrectinn meves a user peofils fo any
CADocurents ord Settingsladministrator. I AR ONT -0 wWobame or partiksn on the hard dive,
LR P

|| Radrect sy rewly cresbed user profiles to:

i_ bk | [ CoeckFor Uates | [ atot | Ch.-u-

CLIENTZudimirmekrabor | MirowolL Windcrn: ¥ Professional Servics Pack, 3 (uild 2600)

If Deep Freeze status is Frozen, you can still redirect a User Profile. The files and

A folders related to the User Profile will be successfully moved even when the Deep
Freeze status is Frozen. However, the User Profile Redirection will not be retained

when the computer is restarted.

The User Profile redirected to the target folder inherits permissions from its
A parent folder. In addition, the owner of the User Profile will be added to the folder
with Full Control permissions.

Automatically Redirecting Newly Created User Profiles

Data Igloo provides an option to automatically redirect newly created user profiles. This feature
saves time and effort for the administrator by ensuring that all newly created user profiles are
redirected to the selected location automatically.

Complete the following steps to automatically redirect newly created user profiles:
1. Go to User Profile Redirection tab.

2. Select the Redirect any newly created user profiles to: check box to redirect newly created
user profiles to a ThawSpace.

Data Igloo User Guide
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Faronics [ala lgloo Standard

Rengistry ket redieection musk be enabled bo redinect nesly created tser profiles.

Earn more

Redirnck registry key changes to:

T
Redirect nevy crested e proliles Lo;

Redirect registry key changes to: click Browse to select the location of the ThawSpace.
Changes to the registry are automatically redirected to the selected location.

Redirect newly created user profiles to: click Browse to select the location of the ThawSpace.

If a new user profile is created, it will automatically be redirected to the selected location.

Click OK.

Removing a User Profile Redirection

Data Igloo User Guide

Complete the following steps to remove a previously redirected User Profile on your computer:

Ensure the Deep Freeze status is Thawed.

2. Select the user profile from the Users pane for which the user profile redirection is to be

removed.

& Faranics Data Igloo Standard

HTH

AT AT R L e

oy Deep Freaze st i Thawed,
'@ lumsion ohgre

e o .pth.o.n - - — - Ll fesctn

Usgers (4) Lsar Profile Locsbon

Lgar profile:  CLILNTZIF aronkcs

7 Defauk locabon (- Doomnents and Semtingsitaronics)

CLICMT N Admiristraton (logaed on user)

Ciilocumerts o Sellin Admiistrator () Qustom Locstion:
LR ROA-COMATNIUNENOW - LISER. | | Pedenct Liser Profin
CH\Daeumeres aned Sektings) Adminishrator
- Ly garof e are used Ly Winsdowes Lo slore vier dels aimd
LMDt AT LSER setbings. |bser Profle Redrection mewes a wser peofls to any
CHADoouments S SettngslAdministrator . AR ONT S -DEHD widume o parbikion on the hard drive,
Lner o

|| Radrect sy rewly cresbed user profiles to:

i_nm | [ ek For nniates | [ ann " Guen

CLIENTZudimirmekrabor | MirowolL Windcrn: ¥ Professional Servics Pack, 3 (uild 2600)




User Profile Redirection

3. Inthe User Profile Location pane select Default Location.

& Faronics Data lglse Standard

AT AT R L e

oy Deep Freaze st i Thawed,
Lsarn sore

M_M, e s = _

_wiwwtaronics.c

Users (4)

&

CLICMT N Admiristraton (logaed on user)
CiiDotunerts and Sellieg Admrislrator

LT DTN LSER
CrADocunents and Sethingsadminstrator § ARDND_ -DEM0

|| Radrect sy rewly cresbed user profiles to:

Lsar Profile Locsbon
Ligar profile:  CLIDNTZIF aronics
7 Defauk locabon (CDoomments and Setingsitarorics)
() Custom Location:

| [ rerenct Liser Frofie

Ly garof e are used Ly Winsdowes Lo slore vier dels aimd
sertings. Liser Profile Redrectinn meves a user peofils fo any
wobame or partiksin on the hard dive,

Lner o

[ ok | [tk For pdstes | [ bxat |

CLIENTZudimirmekrabor | MirowolL Windcrn: ¥ Professional Servics Pack, 3 (uild 2600)

4. Adialog is displayed showing the current and target location for the User Profile. Click Yes.

Faronics Dala lgloo Slandard

Fromme C:\0\Faronics

B ¥ous e about ko redinect user profile For CLEENT.2|Fanonics

Toc C:\DoCuments and Settingsifanonics

i O SUNS 0L WANE b COnkine

[¥] Copy NTFS parmissions (where applcable)
[#] Copry Share permissiors {whens sppicabie)

veo  J[__w |

5. Aprogress bar is displayed and the User Profile redirection is removed.

Data Igloo User Guide
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Folder Redirection

The Folder Redirection feature moves a folder to any NTFS volume or partition on the computer.
This is useful when Deep Freeze is installed. This feature ensures that data in a folder on a Frozen
drive is always saved on the Thawed drive, thereby retaining the data during a reboot.

The Folder Redirection tab is displayed as follows:

& Faranics Data Igloo Standard

Far arpce

HTH

AL ATEE Lvin B

. _www.faronice.com)

s Deep Fredze status is Thawed,
. L sopre

Lser Profile Redienction | | older Redrection | pgiery Key Rndeecton Sl feaoncd,

Fekdins Rackached (L)
L Targat

Pechrect Folder .. Remirss Pedraclion

Folder Rendirrrtion menvers a Folder ta any vwolume or paetition on the hard detvn. Lesen mone

i bk | [ CoeckFor Uates | [ atot | [Caxe ]

CLIENTZudimirmekrabor | MirowolL Windcrn: ¥ Professional Servics Pack, 3 (uild 2600)

Data Igloo does not allow redirecting from and to the Windows and Program
A Files system folders or any sub-folders within these folders.

f Both the source and target drives must be NTFS partitions.

original state without any changes to the data or settings.

f If an error occurs during the redirection process, Data Igloo will revert to the

Example

If you have installed Deep Freeze on your computer running Windows XP and if C: is Frozen, the
files saved in the My Documents folder are erased on reboot. To avoid such a situation, you can
redirect the My Documents folder to a Thawed partition using Data Igloo.

Data Igloo User Guide



Folder Redirection

Perform the following steps:

1.
2.

Reboot the computer in a Thawed state.

Redirect C:\Documents and Settings\<User Name>\My Documents to the
ThawSpace T:.

Reboot the computer in a Frozen state.

Creating a new Folder Redirection
Complete the following steps to redirect a folder to another location on your computer:

1.

2.

3.

Ensure the Deep Freeze status is Thawed.
Go to Folder Redirection tab. Click Redirect Folder....

& Faranics Data Igloo Standard

ORTH
A AT L BT .
: : . www.faronice.com
L am® - CEREN A A e T
A Dedp Fresze stans i Thawed,
@ o e
| Liser Prosfile Redinchion T okder Redrecton | Regestry Key Rndesction Wm_

Fehdiex Tuciactad (0}
Serte Target

Pechrect Folder .. Remires Redraclion

Folder Rendirrrtion menvers a Folder ta any vwolume or paetition on the hard detvn. Lesen mone

CLIENTZudimirmekrabor | MirowolL Windcrn: ¥ Professional Servics Pack, 3 (uild 2600)

In the Create Folder Redirection dialog, click Browse to select the source folder.

Hedirec! Folder Fy'l
Sednct the Source and Target Folders for Ehis recleection.
SoLrre:
| ] I Brimss,.,
Targel;
|| Copy WIFS parmissions (whine aoohsabie)
|| Copy Share parmissions (whers anplcabis)
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4. Select the source folder and click OK.

5.

Select the Copy NTFS permissions (where applicable) check box to copy the permissions for
NTFS. The security applied to Source folder by the NTFS file system is copied to the Target
folder. The security and share permissions are also applied to the files and folders within the
Target folder.

Select the Copy Share permissions (where applicable) check box to copy the share
permissions for the folder.

The compression and encryption attributes of the folders and the files within the
folders are not copied.

Browse For Folder edld

Celack source Fokder For cresting the rediraction,

i My Computer
= M 3w Foppy ()
= e Local Dk, ()
B Daarbof edbefelrdeafabd
=D
& ) Docunenls sl Seblangs
B Fandrics
# [ Pragram Fles
&l ) Tesk
B Testl
L) WINDOWS
gk OWD-RAM Drive (00}
® 3¢ Control Paned

"

[(MabnbeeFober | [ o ][ cams |

Hedirec! Folder

Sednct the Source and Target Folders for Ehis recleection.

SOLET!

Targel;

|o] Copw MTFS parmissions (whers soplcabie)
|o] Copy Share parmissions (whare aophcabis)

In the Create Folder Redirection dialog, click Browse to select the target folder.

ey

i

6. Select the target folder and click OK.

Data Igloo User Guide




Browse For Folder ?'ﬁ'

Tedack barget Fobder For Gresticg the rédrection.

1§ My Computer A
= M 3w Foppy ()
= % Local Dk, [C:)
® ) vsarpefedbafelrzbesfabd
=@
& 1D Al Users
® I Detalgoo
® D) Dacuments and Settings
& ) Fargris
B ) Progran Files
D) Test
® ) Testl
B D) WiINDOWS s

[(MabnbeeFober | [ o ][ cams |

7. Click Redirect Folder.

(¥

Hedirec! Folder

Sednct the Source and Target Folders for Ehis recleection.

: [t

Targel;

|#] Copw MITS parmissions (whers spplcabls)
|w] Copw Share parmissions (whare applcabls)

| Redenct Folder | | cancel |

8. A progress bar is displayed and the folder is redirected.

Folder Redirection | 29
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www.faronice.com

Fehlies Radiactad (1)

| Sedurce Targat |
CATest DA Tt [
|

|

|

Folder Rendirrrtion menvers a Folder ta any vwolume or paetition on the hard detvn. Lesen mone
[ tob | [[chmokron tomtates | [ abune | ([ owme |

CLIENTZ ubiriatrator | MiroudL Wik P Professkeal Sarvioe Padk, 3 [iukd 2800}

The folder redirected to the target drive will inherit the permissions from its
A parent folder.



Removing a Folder Redirection

Folder Redirection | 31

Complete the following steps to remove a previously redirected folder on your computer:

1. Ensure that Deep Freeze is Thawed.

2. Go to Folder Redirection tab.

3. The list of folders currently redirected is displayed. Select the Folder Redirection to be
removed and click Remove.

& Faronics Data lglse Standard

HTH

oy Deep Freaze st i Thawed,
fmann more.

Fehlies Radiactad (1)

AT AT R L e

Liser Prosfile Reediraction Folder Redrecton nwxwm

l-ml&ﬂhﬂ_

Sourcd
CoATest

Folder Rendirrrtion menvers a Folder ta any vwolume or paetition on the hard detvn. Lesen mone

Tarpat
Cri Test

[ o

| [ ek For Unntates | [ atone |

CLIENTZudimirmekrabor | MirowolL Windcrn: ¥ Professional Servics Pack, 3 (uild 2600)

4. A configuration dialog is displayed displaying the current and target location of the folder.

Click Yes to continue.

Faronics Dala lgloo Slandard

\z) ‘Wit A ahioiah o Feres bhe sedected Foldes redieection

From; ;4 Tesk

T Cr{0i Test

Arg YU SUre YOU Wt 10 ConRine "
e J[ w ]

5. The folder redirection is removed.
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Registry Key Redirection

Data Igloo User Guide

The Registry Key Redirection tab allows you to redirect changes occurring in selected registry

keys to a ThawSpace. This ensures that the changes to the registry key are retained even when the

Deep Freeze status is Frozen. When Deep Freeze status is Thawed, the changes to the registry

keys saved on the ThawSpace are automatically restored to the registry.

The Registry Key Redirection tab is displayed as follows:

& Faranics Data Igloo Standard

Farames
HTH
AU CHAT RS Titn rreeries
- — e e e S
oy Deep Freaze st i Thawed,
Lan e
Lsser Profle feedrnchion | Fokder Reedirection | Regetry Koy Redestton £l feacudh,
Charges made b rechrected regisiey leys and ther suh begs when the compoter i in Frecen state vall persice after the rompater restaets -
[ Riedieect ragestry ey changes tat [
Redrected Regetry Kevs (0)
L ¥
Salait Ky Fromm gy _hanges ta corfrgaratoan sattngs wall be o affact when the computer i restamad, e From |ish
I Hslo i Check For Updales Ly L)
CLIENTZudimirmekrabor | MirowolL Windcrn: ¥ Professional Servics Pack, 3 (uild 2600)

f Only the HKEY_LOCAL_MACHINE registry keys can be redirected using Data Igloo.



Registry Key Redirection

Creating a Registry Key Redirection

Complete the following steps to create a Registry Key Redirection:

1. Ensure the Deep Freeze status is Thawed.

2. Goto Registry Key Redirection tab. Select Redirect registry key changes to: check box.

& Faronics Data lglse Standard

AT O AT R L e .
. _www/aronics.com
o Deep Fraese starus is Thawed,
ke sore
| Liser Profie Reedienrtion | Fokder Redeechion | Regeary Koy Redeschon | HW
i Charges made b rechrected regisiey leys and ther suh begs when the compoter i in Frecen state vall persice after the rompater restaets Lo e
| [J Rindieert ragetry knye changes b: | || frowisn
Redracted Regstry Deyvs (0)
€ ¥
Select Kery Friwm Reghery.. Changes bo confraurataon settings vl be in effect when the computer i restansd, Fremete Prom List
[ ek | [Gwckror tomstes | [ aoir | s
CLIENTZ Aukmirckrator | MicrosolL Windes ¥ Prolessional Servios Pad, 3 {uild 2600}

3. Click Browse to select a location on a Thawed drive.

Browse For Folder

Selack the location whers redrected reagistry kay changes
vl e shored;

= 3w Foppy ()

& % Local Dk, [C:)

[{ Lgh DWD-RAM Drive (00

® 3¢ control Paned

& [ Shared Docurnmenks

@ C7) administrator's Dooumants

4. Click Select Key from registry....
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& Faronics Data lglse Standard

| s Profils Reeddenction | Fokder ndirection | Reweiry Fey Redrecton | £ Feeckuck

Charges made b rechrected registey leys and their suh beys when the compoter i in Frecen state vall persice after the rompater restaets

] Redeert ragitry key chenges o ;\E'FI !E Browsr...
Redeected Regetry Kevs ()

L3

| Selecr iy fromiegery... | Changss to confiauration settings vall be in affect when the computer s restarad, Fenmiye From List

[ et | [comckPor tintotes | [ mimnt | '

CLIENTZ ubiriatrator | MiroudL Wik P Professkeal Sarvioe Padk, 3 [iukd 2800}

5. Inthe Browse For Registry Key dialog, select the registry key and click Redirect.

Browse For Registry ey

Selack U regishry key Lo redinect. Sulibeys will be aubomalically cetecbed,

= [ By Compuber
# HKEY_CLASSES 0T
i MELY CLURFELHT UGLR

= Ju HEEY_LOCAL_MACHINE

. HAR[WWARE

o AN

b SECLRITY

!

o SfaElEM

i MELY _USLRS

i HKEY_CURRENT_CONFIG

EEEHES=

| medet || camm |

6. The registry key is redirected to the Thawed drive.



Registry Key Redirection

& Faranics Data Igloo Standard

oy Deep Freaze st i Thawed,
@ o e

| Liser Profie: Reedinrtion Folder Fendirnckion | Regstry Key Redrecton Emal feached

Charges made b rechrected registey leys and their suh beys when the compoter i in Frecen state vall persice after the rompater restaets
el Riedrert reghiry key changes ;LD | [

Radracted Regstry Deyvs (1)
LY LCAL MACHINLISOH TWARL

L3

AT AT R L e

B et

_www faronlce.com)

[srkect ey fromRograry... | changes to confiurstion settngs vl be i efect when the computer & restared, _

i_nm | [ ek For nniates | [ e " Ouen

CLIENTZudimirmekrabor | MirowolL Windcrn: ¥ Professional Servics Pack, 3 (uild 2600)

7. Reboot the computer Frozen.

A

> B B P

Changes made to the configuration are applied only when the computer restarted.
Registry key redirection takes effect only when the computer is rebooted Frozen.

Select the specific registry key to be redirected. Selecting the parent registry key
removes the child registry key from the list.

Deep Freeze status must be Thawed to change the settings in the Registry Key
Redirection tab. Registry key redirection can also be enabled when the Deep
Freeze status is Frozen. However, registry key redirection will not take effect when
the computer is rebooted.

The registry keys that are grayed out cannot be redirected.

Some Registry Keys might automatically appear in the Registry Key Redirection
tab. These Registry Keys are used by Data Igloo and cannot be removed manually.
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Removing a Registry Key Redirection

Data Igloo User Guide

Complete the following steps to remove Thawed registry keys:

1.

Ensure that Deep Freeze is Thawed.

2. Go to Registry Key Redirection tab.

3. Select the registry key from the list and click Remove from list.

& Faronics Data lglse Standard

ALTC AT i eprepriee

_wwwtaronics.com

o eep Freeze stanus i Thawed,
Lsarn snore

| Usser Profils endenction | Fokder ndrection | Regeiny ey Redracton | Lol ke

[ Charges made b rechrected registey leys and their suh beys when the compoter i in Frecen state vall persice after the rompater restaets Lo e
| [l Redereet regizry key changesba: {00

Redraiiod Regitry Bevs (1)

| LY LS NMACHING LSO WA

L3 ¥

| Selecr ey fromiegetry... | Changss o confiauration settings vall be in affect when the computer s restarad, Fenmive From List

[ et | [comckPor tintotes | [ mimnt | G

CLIENTZudimirmekrabor | MirowolL Windcrn: ¥ Professional Servics Pack, 3 (uild 2600)




Closing Data Igloo

Closing Data Igloo

Click Close icon on the title bar to close Data Igloo. Alternatively, click the Close button.

& Faronics Data lglse Standard

ALTC AT i eprepriee
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Logging Events in Data Igloo

Data Igloo provides two ways to log and view the events. The Data Igloo error dialog and the Log
File. The Log File logs events for actions performed by Data Igloo.

Data Igloo Error Dialog

The Data Igloo error dialog is displayed whenever there is an exception. The dialog displays the
following options:

e Click View Log File to view the log file.

e Click Copy to clipboard to copy the contents displayed in the error dialog to the clipboard. The
contents can then be pasted in a word processor or E-mail.

e Click Rescan to scan the action again and refresh the error dialog.

e Click Cancel to cancel the dialog.

Faronics Data Iglas Standard FE|

e An errer has eenred during the scan of Ehe Files and folders.

Filenasme: or Flder
[EAD oGy and Setrge Al T USER DAT
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CaDgcunmants snd Settmag Wi dmenist slonLoc &l Settivg i HisteniHi
CADecuments and Srtings Admirishialol], oeal S eitingsiHiston/Hi

Enmer

" Fée 0n lokde e e by anulien pocens. Cloee any sppicalen ha

il o Fiodedes it e By anothes procsss Clase ang spphcation tha
P o Dol i e L annothen process. Close any spplacabion tha
Fibe cr fobdas 5 wned By snothel procedi Cloce sny spobication tha|
File rr fodder i uzeerd by annther pinessa. Clase any appleation tha
Falbe o odches o s B ainislhen e Dhoew any spplecalion tha !
File o fobdae is viped By another piocess. Clore ang apphcation tha|
File o foddes i used by annther eoeess. Clase ang application tha

LD oot and SelrgsAdmemslistoLocal Selbrgeh lempoa.. e o lolds w ueed by anolhe mocess. Clowe any spplcalion ha

< »

Click Regean ba reacan tha e and inkders after fstng e emorz. Cick Caneed to cancel ssdinciion

VewlogFils Loy To ok | Rmcn || Comet |

Data Igloo Log File
To view the events logged in the log file, complete the following steps:
1. Goto C:\Program Files\Faronics\Data Igloo Standard.
2. Double-click Data Igloo.txt.
3. The events are displayed in the log file.
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Uninstalling Data Igloo

This chapter describes how to uninstall Data Igloo.

Topics

Uninstalling Data Igloo with the Installer

Uninstalling Data Igloo via Add or Remove Programs in Windows
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Uninstalling Data Igloo with the Installer

Complete the following steps to uninstall Data Igloo:

1. Double-click FaronicsDatalglooStandard.exe. Click Next.

I..1':] Faronics Dala lgloo Slandard - InslallShicld Wizard rY.|

Welcome to the InstalShield Wizard for
Faronics Data Igloeo Stardard

Thee Erestaliohbeldin ) wWhzard vall slow wou bo riddify, répiar, or
resrve Faroemcs Dala Ighoo Slandard, To cortivs, dick beal.

“iershon 130,11 100294

e larenicseom

[ meas || conen |

2. Select Remove. Click Next.

| = <
I Faronics Dala |gkoo Slandard - [nslallShield Wizard

st Sehection diskog in whach you can chenge the way features are

ﬂ Charge wihich program featres are instalied, This option displars the
umtaled,

Fepar installabion erroes incthe progeam, This aption froes missing or
comugk fles, shortos, and regetry entries,

rﬂ Remnirve Fanocecs ata ghoo Stardard from your computes,

Wersan 130,11 10CEH

o Bk ﬂ Mt » J | Caneel I
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3. Click Remove.

/i Faronics Dala Igkoo Slandard - InslallShield Wizard

Chck Femanve o remove Faronics Diata Inkoo Standard from your computer. After ramoval,
this program will no lorger he avadahle for crse,

IF yous wark ba seviess o change any settings, cick Rack,

Werson 1,30, 11100

| o Bk I Frsanyr | | Caneel I

|1:] Far s Dala Ighon Slandard - InslallShicld Wizard Y..i

InstallShield wizard Completed

The Erestalichield Wizard has successhully urinstallad Faroncs
DCiata Iighoo Standard, ek Finih Lo exit the wizard,

“iershon 130,11 100294

www laranics.com

Uninstalling Data Igloo with the Installer

4. Data Igloo is removed from your computer. Click Finish to complete uninstallation.
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Uninstalling Data Igloo via Add or Remove Programs in Windows

Complete the following steps to uninstall Data Igloo via Add or Remove Programs in Windows:
1. Click Start>Control Panel>Add or Remove Programs.
2. Select Data Igloo.

3. Click Remove.
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Appendix A Redirecting to Hidden ThawSpaces

Deep Freeze allows you to create Hidden ThawSpaces. This appendix explains the process to hide
or display the ThawSpace.

Topics

Redirecting to Hidden ThawSpaces

Data Igloo User Guide



44 |Appendix A Redirecting to Hidden ThawSpaces J
ot )

Redirecting to Hidden ThawSpaces

ThawSpace is a virtual partition that can be used to store programs, save files, or make permanent
changes. All files stored in the ThawSpace are retained after a restart, even if the computer is
Frozen.

Deep Freeze allows you to create Hidden ThawSpaces. Hidden ThawSpaces are not visible in
Windows Explorer. However, Hidden ThawSpaces can be accessed via Start>Run>[Drive Letter].

To redirect folders that are Hidden ThawSpaces, complete the following steps before creating a
Folder Redirection via Data Igloo:

1. Open Deep Freeze Enterprise on the workstation.
2. Go to ThawSpace tab.

3. Select the Visible check box for the Drive Letter that is not currently visible in Windows
Explorer.

4. Click OK.

Log off from the computer and log on.

Now, you can perform a Folder Redirection in Data Igloo. After Folder Redirection, you can again
set the ThawSpace as Hidden. Complete the following steps to set the ThawSpace as Hidden.

1. Open Deep Freeze Enterprise on the workstation.
2. Go to ThawSpace tab.

3. Clear the Visible check box for the Drive Letter that is not currently visible in Windows
Explorer.

4. Click OK.

Log off from the computer and log on.
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